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Intensive Rehabilitation
- Primary care services
- SUAP UGIR/UCP
- URI - UGCA



USER GUIDE

Dear Patients and Families,

Welcome to the **S. Stefano Rehabilitation
Center**. This guide provides key information to
help you settle in quickly.

The center is located on the ground and first
floors of Villa Fastiggi and has 80 inpatient beds
forintensive Outpatient Rehabilitation (SUAP and
URI). Admission is based on a referral from a
hospital, physician or an SSN specialist to the
Integrated Evaluation Unit (U.V.L).

Our center provides the following services
Neurorehabilitation, Motor recovery and
functional re-education, Respiratory
rehabilitation, Speech therapy, Cognitive,
habilitation , Occupational therapy, Bladder and
bowel rehabilitation, 1 i

rehabilitation, Physical therapy,

TEAM

Facility Director: Dr. Antonello Morgantini

Medical Director: Dr. Paolo Lazzari (Physiatrist)
Deputy Medical Head: Dr. Sara Loriga

(Geriatrician)

Dr. Haghighi Pour Ramazan (Neurologist)

Dr. Asmaa Mahmoud(Physiatrist)

Dr. Elena Annabel Nitulescu

Dr. Angelo Testa

Dr. llia Carfagna (Physician)

Dr. Marco lacomucci (Physician)

Dr. Silvia Tonelli (Psychologist)

Dr. Edda Bassi (Social Worker)

Dr. Lucia D'Angelantonio (Head of Physiotherapy)
Dr. Tommaso Sebastianelli (PT Nursing

Coordinator)
Dr. Rosanna Penserini

Coordinator)

(Ist Floor Nursing

ENTRY HOURS FOR WARDS
First Floor
Monday - Friday
-1:30 PM - 4:00 PM
- 7:00 PM - 9:00 PM
Saturday / Sunday
- 2:00 PM - 5:30 PM
-7:00 PM - 9:00 PM
For SUAP and URI/UGCA wards
Every day: 3:00 PM - 6:00 PM (by appointment)
Please respect the scheduled appointment time, arranged
every half hour to avoid overcrowding in the reception area.

GENERAL RULES

There is no maximum stay time in the ward during visiting
hours. However, visitors are expected to act responsibly to
avoid overcrowding and disruptions. A maximum of one
visitor per patient is allowed in the room unless otherwise
authorized. Visits outside the designated hours require prior
approval from the Facility Director.

Appointments for clinical information must be scheduled
through the reception desk or Social Services. These can be
conducted in person or by phone from Monday to Friday,
between 12:00 PM and 1:30 PM. In special circumstances,
phone appointments can be arranged within the same time
slot.

A multidisciplinary team develops an Individualized
Rehabilitation Plan (PRI) outlining goals and necessary
interventions. Family meetings are scheduled to review and
share the PRI with the management team or assigned
professionals.

Discharge Process: Before discharge, the primary caregiver
receives training from a physiotherapist, nurse, or other
necessary professionals to facilitate home care.

- The physiotherapy coordinator handles orthotic
prescriptions based on the recommendations of the
physiatrist.and assists families in submitting applications to
relevant offices.

- The Social Worker supports applications for civil disability
benefits, Law 104/92, legal guardianship, and access to
available home care services. They also coordinate potential
transfers to residential care under protected discharge
procedures, ensuring continuity with local services.

PATIENT SAFETY & REGULATIONS

To ensure patient safety, it is prohibited to bring food
and drinks from outside without authorization. Meals
are served in the dining hall at:

Lunch:12:15 PM

Dinner: 6:15 PM

A multiple-choice menu is available. Family members
and caregivers of patients requiring assistance may
request hot meals by reserving at the reception desk
before 10:00 AM.

PROHIBITED ACTIONS:

- Leaving the ward without medical authorization.

- Using mobile phones in restricted areas.

- Washing clothes in the room.

- Watching TV after 10:00 PM (without headphones).
- Loitering in hallways outside of permitted hours.

Room assignments may change for operational
needs. A lounge area is available for patients, families,
and visitors.

MEDICAL RECORDS & COMPLAINTS

Requests for medical records and other documents
should be directed to the Healthcare Office from
Monday to Friday, between 8:30 AM and 2:30 PM. The
facility is not responsible for lost valuables and
money left unattended in patient rooms. A safe
deposit box is available at the Healthcare Office for
small valuables.

FEEDBACK & SUGGESTIONS

Patients and families can submit complaints,
compliments, suggestions, or reports using the
designated form available at the URP Office or with
the Social Worker. Further details are available in the
service charter and at www.sstefano.it.

We wish you a pleasant stay at our facility.
The Management



